Reimbursement Accounts Overview

Overpayments Claims Reimbursements Premium Auto-
1 needs action 2 need action 1 needs action Reimbu rsements
1 denied

Your Accounts = Recent Activity

Your Accounts

eI 2017
Get Reimbursed

‘ Reimburse Me App |

Manage your accounts on the run. (FDF)

Wellness Reimbursement Program Total Reimbursements’
as of Oct 1, 2017
Health Care Spending Account 2017 Available Balance Other R
er Resources
$1,215.00
as of Mar 15, 2018 Knowledge Center
_ ‘ Manage Direct Deposit
Health Reimbursement Account 2017 Available Balance
$0 UO Eligible Expenses
as of Mar 15, 2018 Required Receipts and Documentation

E Your account information can be texted to you. Manage this opfion.

Fead Footnote



Reimbursement Accounts Overview

Overpayments Claims Reimbursements Premium Auto-
1 needs action 2 need action 1 needs action ReimburSEmentS
1 denied

Your Accounts  Recent Activity

Recent Activity Review Al
Category Description Status Date Amount  Status Account Type
Add Direct Deposit
@ ysAcad ATRIUM MEDICAL CENTER Mar 7,2018 $61.03  Needs Action Health Care
e F :
Recewve rembursements faster by
» e e ey - : signing up for direct deposit
9_; YSA Card ATRIUM MEDICAL CENTER Jan 23, 2018 -$36.00 Needs Action Health Care
Contributions  Employee Contribution- Mar Mar 15, 2018 $83.33 Posted Health Savings
14,2018
= i PHARDM "-|'-:"‘-"l vl . E I:.: ":.::- 3 _'-: - [ - = HEd )
Claims XYZ PHARMA( Mar 13, 201 36 .0l Denied Health Care Other Resources
Claims XYZ PHARMACY Mar 12, 2018 $100.00 Approved Health Care Knowledge Center
Manage Direct Deposit
Claims CHILDRENS LIGHTHOUSE Mar 10, 2018 -$857.00 Approved Dependent Care

Eligible Expenses

Claims XYZ PHARMACY Mar 10, 2018 $200.03 Approved Health Care Required Receipts and Documentation



Dependent Care Account Overview

Claims Reimbursements

Get Reimbursed

Your Account  Recent Activity

2015 EEURE IR ERIRE Mar 16 — Dec 31, 2016

Reimburse Me App

Avalilable Balance Manage your accounts on the run.
$1.971.33 (PDF)
(=] Get timely text messages! 11 00O O

Fidelity Dependent Care Account Other Resources

Available Balance $1 : 911.33

as of Sep 12, 2016 Learn About the Reimburse Me App
(PDF)
Review Recent Contributions Show More

Learn About Dependent Care E-
Ssignature (PDF)

DCRA Overview



Dependent Care Account Overview

Claims Reimbursements

Get Reimbursed

Your Account  Recent Activity

2015 pEELREG-IRER R Mar 16 — Dec 31, 2016

Reimburse Me App

Avalilable Balance Manage your accounts on the run.
$1.971.33 (PDF)
(=] Get timely text messages! 11 00O O

Fidelity Dependent Care Account Other Resources

Available Balance $1 ! 51 1 33

as of Sep 12, 2016 Learn About the Reimburse Me App
(PDF)
Review Recent Contributions Show Less

Learn About Dependent Care E-

Coverage Period Jan 1-Dec 31, 2016 Signature (PDF)

Your Annual Contribution $2,400.00

2016 Contributions to date $1,500.00 JERA DverviEw
Interest Gained $75.00
Wellness Credits $25.00
Rollover from 2015 $700.00
Claims Reimbursed -$1,081.28
2016 Available Balance $1,218.72

€ Time Frame for Using Balance
Use your 2016 balance for eligible expenses during January 1, 2016-December 31, 2016, or
you'll lose any unused money.



Claims Overview

This is the place to submit a new claim or search for existing claims. You can also pay your provider directly.

Get Reimbursed | Pay Bill

Find your reimbursements quickly by choosing one or more filters.

Description Status Account Type
Service Provider Person or Location __All— —All— Apply Clear All
9 results returned — (2 Need Action)
Description Service Date Date Submitted Status Account Type

ATRIUM MEDICAL CENTER Jan 20, 2018

3

ATRIUM MEDICAL CENTER Mar 10, 2018

&

XYZ PHARMACY Mar 2, 2018
XYZ PHARMACY Mar 2, 2018
XYZ PHARMACY Oct 10, 2018
CHILDRENS LIGHTHOUSE Mar 1, 2018
XYZ PHARMACY Mar 2, 2018

Jan 22,2018

Mar 11, 2018

Mar 12,2018

Mar 11, 2018

Oct 11, 2018

Mar 10, 2018

Mar 11, 2018

MNeeds Action

MNeeds Action

Denied

Approved

Approved

Approved

Approved

Health Care

Health Care

Health Care

Health Care

Commuter

Dependent Care

Health Care

Requested
Amount

$36.00

$61.03

$36.00

$100.00

$0.05

$857.00

$100.00

Paid Amount

$36.00

$61.03

$0.00

$100.00

$0.05

$857.00

$100.00

Download

Action

Review

Review

Review



Reimbursements Overview

This is the place to search for reimbursements.

Find your reimbursements quickly by choosing one or more filters.

Status Status Date Account
_All- v All- v -All- v Apply

G results returned - (1 Needs Action)

ID Status

g 23a762874501 Direct Deposit Returned
582946119054 Direct Deposit Sent
284773354232 Check Mailed
3687748203 Payment to Provider
295700024-01 Check Mailed

217655410097 Payroll Reimbursement Sent

Clear All

Status Date

Mar9 2018

Feb 22,2018

Feb 19,2018

March 1, 2018

Oct 11, 2018

Feb 17,2018

Account Type

Health Care

Health Care

Dependent Care

Health Care

Commuter

Education

Amount

$200.00

$38.97

$218.00

$100.00

$0.05

$1,200.00

Action
N/A
N/A
N/A
N/A

N/A



Reimbursement Details (333762874501)

@ Reimbursement Problem

Direct Deposit Returned

A reimbursement sent to your direct deposit account x000x1950 on Mar 9, 2017 for $200.00

was unsuccessful.

What Happens Next

This reimbursement will be issued as a mailed check.

Your Next Step
Update your direct deposit information

Update Now

Claims Affected

Service Provider Service Account
Date

XYZ PHARMACY Mar1,2017 Approved 2017 Health Care Spending
Account

XYZ PHARMACY Mar 1,2017 Approved 2017 Health Reimbursement
Account

Requested
Amount

$176.00

Reimbursed
Amount
$176.00

$24.00

$200.00




Health Savings Account Overview

Claims Reimbursements

Your Accounts = Manage Account  Recent Activity

Your Account Information

Health Savings Deposit Account’

@ Get timely text messagesl

Get Reimbursed Pay Bill

UMB HSA Saver® -

Manage Your Investments

Frovided by UMB Bank, n.a.

YSA Card

1 sent

Available Balance

$550.11

as of Mar 15, 2018

Account Details

Investment Balance

$2,450.00

as of Mar 15, 20138

‘ It's All Eligible |

stay informed about mportant account
details.

Visit HSAstore com to shop for ehgible
health products. Save $10 with code:
YSA9

Other Resources

HSA Overview

Frequently Asked Questions

Using Your HSA

Eligible Expenses



Health Savings Account Overview

Claims Reimbursements YSA Card

1 sent

Your Accounts  Manage Account  Recent Activity

Manage Your Health Savings Account

Direct Contributions :
You can also contribute money from a personal account Tax Information it's All Eligible

Review tax details related to your Health Savings Account. Siay informed about important account

Payees details.

These are the service providers or recipients of bills that you're
Visit HSAstore com to shop for ehgible

health products. Save $10 with code:
» Add Payee YSAS

II |:" { |.
« Manage Payees Account Statements

Other Resources

paying with your account.

Payments Access your Health Savings Account statements.

These are bills that you've paid to service providers or health _
HSA Overview

retallers with your account

* Edit Recurning Payments Changes to Consider Frequently Asked Questions

« Manage Payment Activity
Beneficiary Designation (PDF, 193KB) Using Your HSA

Transfers
This is money you've added to or paid out of your account Choose Statement Delivery Preference Eligible Expenses



Health Savings Account Overview

Claims Reimbursements YSA Card

1 sent

Your Accounts  Manage Account | Recent Activity

Recent Activity Review Al
Category Description Status Date Amount Status \
It's All.Eligible | ||
Reimbursement Reimbursement Mar 15, 2018 -$50.00 Posted
stay informed about mportant account
Interest Interest Mar 15 2018 $0.05 Posted s
Visit HSAstore com to shop for ehgible
Direct Contributions Contribution made directly to UMB Mar 15,2018 $100.00 Posted Nl prnduciSYE‘éT: By BRI bG
I ole)y |
Contributions Employee Contribution to offset HSA Mar 15, 2018 $100.00 Posted

Advance- Mar 14, 2018 Other Resources

YSA Card Atnm medical center (paid from HS5A Feb 17,2018 -$200.00 Fosted CYER

Advance)

Frequently Asked (Questions
Using Your HSA

Eligible Expenses



Return to Claims Overview

Claim Detalls
ATRIUM MEDICAL CENTER

Summary Details

@ Needs Action

Overpayment
This claim has resulted in an overpayment of $61.03 on your 2018 Health Care Spending Account, which you're

required to repay

Your claim was denied because the expense isn't eligible

Resolve Overpayment

Sign Up for Text Messenges

Stay informed of account details that
are important to you.

Claim ID 637627083-01

Service Provider ATRIUM MEDICAL CENTER
Service Date Mar 10, 2018

Date Submitted Mar 11,2018

Account Health Care Spending Account
Transaction Type YSA card

Expense Type Medical



Return to Claims Overview

Claim Detalls
ATRIUM MEDICAL CENTER

Summary Details

History
Date Description
Mar 7, 2018 Overpayment
This claim has resulted in an overpayment of $61.03 on your 2018 Health Care Spending
Account, which you're required to repay.
Mar 3, 2018 More Documentation Due by April 10, 2018
To process your claim, you need to provide additional documents by the due date
Mar 1, 2018 Documentation Received
Your uploaded documents will be reviewed.
Jan 23. 2018 Documentation Due by April 4, 2018
To process your claim, you need to provide your documenis by the due date.
Jan 23, 2018 In Process
Your claim is being processed
Reimbursements
ID Account Date Type Amount
1234567890 2015 Health Care Spending Account Mar 13, 2016 YSA Card $550.00
0987654321 2015 Health Care Spending Account Mar 12, 2016 YSA Card $20.00

Supporting Documentation
If you've submitted documents for this claim that don't appear below, review All Documents.

ID Type Date Status
HX0987654321 Health Care Form, Receipt Mar 18, 2016 Received

HX12345673890 Health Care Form, Recipt Mar 17, 2016 Received

Sign Up for Text Messenges

Stay informed of account details that
are important to you.




Knowledge Center

Learn more about how Your Spending Account works so you can manage your account.

Learn About Your Active Plans

Health Care

Find an account to be reimbursed for eligible expenses tax-free. Each account pays for

costs not covered by iInsurance.

Dependent Care
Find an account to be reimbursed for eligible expenses tax-free. Each account pays for

costs not covered by insurance

Health Savings

Find an account to be reimbursed for eligible expenses tax-free. Each account pays for

costs not covered by insurance.

Learn About Your Eligible Plans

You are eligible for additional accounts. Take a look and review the benefits.

» Adoption - Learn important details about the simple reimbursement process from
beginning to end.

» Education - Discover how to boost your job-related skills and promotion
possibilities when you're pre-approved.

» Commuter - Find how you can lower your taxable income when using public
transportation to and from work.

» Wellness - Learn how you can be reimbursed for fitness programs, sporis, or
health club memberships with this benefit.

Eligible Expenses

Leamn if your account covers a health product or
service.

Document Submission

(video, 2:15 min)



Retum to Knowledge Center

Health Care

Topics

= How it Works

« Plan Overview

= Eligible Expenses

+ Getting Reimbursed

|

Forms

Health Care Flexible Spending Account

The Flexible Spending Account allows you to set aside before-tax money to pay for eligible health care expenses incurred by you and your
eligible dependents.

* Enroll in the account and choose how much to contnbute.

= All of your money is available on the first day of the plan year-there's no waiting!

» Contributions will be taken from your pay before taxes are calculated, so you save on federal taxes.

How the Account Works
Plan carefully when deciding how much to contribute to your account each year If you don't spend it all, any amount left in your

account will be lost.

After the plan year ends, you have more time to incur claims and submit them for reimbursement if you have money remaining in
your account. This gives you more time to use your account and reduces the risk of losing unused money. Review how the plan

extension penod works at the bottom of this section.

You can carry over from $50 up to $500 of your unused balance to the following plan year. The amount carried over will
automatically be added to your new plan year balance and i1s immediately available for you to use. This amount won't count toward

the maximum allowable contribution you make to your health care FSA account in the coming year

When you have an eligible health care expense that isn't covered by insurance, use your YSA card to immediately pay it, or you

can submit a claim on this site.

the maximum allowable contnbution you make to your health care FSA account in the coming year.

When you have an eligible health care expense that isn't covered by insurance, use your YSA card to immediately pay it, or you

can submit a claim on this site.

Once your claim is approved, you'll be reimbursed for the eligible expense. Reimbursements are based on the coverage amount

available and can be made anytime while you're eligible under the plan.

Once an eligible expense has been validated by receipts or documentation , Your Spending Account will approve future eligible



Retumn to Knowledge Center E Print ¥ Add To Favorites

Eligible Expenses

Find your expense quickly using the filter(s) below.

Expense Account Types
e s e Choose Account Types Clear All

Showing 1 - 10 of 85 results

+ Eligible | Potentially eligible x Not eligible

Expense Coverage Account Type More Details

Acne products i Health Care You must provide a prescnption from a licensed health care professional.
. Expenses for general health purposes aren't eligible.

Acupuncture Health Care Expenses for general health purposes aren't eligible

't

Advanced Payments i Health Care You must provide a statement of medical necessity (PDF) from a licensed health care
professional descrnbing the medical condition, the service or product prescribed, and the

length of treatment (if applicable).

Agency fee / Dependent Care
Alcohol or drug addiction treatment V/ Health Care
Allergy testing and shots V/ Health Care
Alopecia treatment x Health Care
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